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Anticipating the future of distance education in light of the quality of electronic
services provided
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Abstract:

The aimof research is to Anticipating the future of distance education based
on the quality of electronic services provided . In order to achieve this goal, the
researcher designed an electronic questionnaire that measures the quality of services
provided to primary schools. A simple sample consisting to of (20) principals (males
and females) was selected in Al-Kifl district, Babil Governorate, where the electronic
questionnaire was sent by researcher via her e-mail, and the questionnaire included
four axes, and each axis had a number of questions, totaling (15) in addition to
another open question. these axes are used to evaluate the quality of electronic
services in primary schools, according to the views of school principals. The validity
and confidence of the tool is confirmed through appropriate statistical and
pedagogical methods, as the stability coefficient is based on the Cronbach alpha
equation was (0.81), The researcher reached the following results: There are
challenges facing distance education in primary schools Whether in terms of the
quality of each of the electronic services provided or the electronic knowledge itself,
which mainly affected the school community as a whole Based on the results, the
researchers down a number of recommendations and suggestions .
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