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Abstract

Commercial agency contracts and voice information service contracts are among
the most significant modern contracts emerging from economic and technological
changes, playing a pivotal role in technology and knowledge transfer. The former
represents an evolution of traditional agency, shifting toward professionalism and
continuity to achieve mutual interests between the principal and agent, beyond
traditional personal considerations. Commercial agency is characterized by the agent’s
professional autonomy, its occupational nature, and its close ties to ongoing economic
and commercial activities, while imposing precise obligations to protect the principal’s
confidential data from disclosure or misuse. On the other hand, voice information
service contracts respond to rapid digital transformation, often concluded via phone,
enabling users to obtain specialized information or consultations for a fee, with strict
obligations on service providers to safeguard user data. Legislations, such as Egyptian
law and Iragi draft laws, emphasize service providers’ liability in protecting
communication data and impose deterrent penalties for breaches. Both contracts
highlight confidentiality as a cornerstone—whether in safeguarding technical and
commercial knowledge in agency agreements or protecting user data in voice
services—reflecting the growing legal significance of confidentiality clauses amid
rising cyber risks and the evolution of digital contracts.
Keywords: Technology contract, technology, technology transfer, electronic contract,

commercial contracts.
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